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Abstract

Social media allows both elites and non-elites to share real-time information 
about crisis events, such as terrorist attacks, and express support and sympa-
thy for victims using hashtags. Recently, a terrorist attack occurred in Taksim 
Square, Türkiye, resulting in numerous deaths and injuries. Following the at-
tack, Turkish citizens created the popular hashtag #Taksim to share informa-
tion and express their emotions about the incident. This article explores the 
key influencers within #Taksim during the attack on Taksim Square by review-
ing literature on hashtags, crisis events, gatekeeping, and networked gate-
keeping theory. Through a quantitative and qualitative content analysis of 
285,081 tweets under the hashtag #Taksim, the article examines how key us-
ers became prominent in the information flow. The findings demonstrate that 
Twitter ’s communicative practices (retweets, likes, replies, and quote tweets) 
allowed primarily elite actors, such as politicians and mass media journalists, 
to become key gatekeepers following the attack. This suggests that views of 
Twitter hashtags and their democratizing effects in crisis events need to be 
reconsidered, as the study highlights the significant role of elites. The find-
ings also confirm that users who played crucial roles in the information flow 
through #Taksim became more prominent by addressing problematic issues 
like the refugee problem and freedom of the internet in Türkiye. Additionally, 
users gained prominence within #Taksim by posting messages accompanied 
by influential visuals.
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Öz

Sosyal medya, elit ve elit olmayan aktörlerin terör saldırıları gibi kriz olayları 
hakkında gerçek zamanlı bilgileri paylaşmasına olanak tanımaktadır. Aynı za-
manda bu aktörler, hashtag kullanımı ile mağdurlara desteklerini ve sempati-
lerini gösterebilmektedirler. Türkiye’de Taksim Meydanı’nda meydana gelen 
terör saldırısında çok sayıda ölüm ve yaralanma meydana gelmiştir. Saldırının 
ardından Türk vatandaşları olayla ilgili bilgi paylaşmak ve duygularını ifade et-
mek için popüler #Taksim hashtag ’i oluşturdular. Makale hashtag ’ler ve kriz 
olayları ile eşik bekçiliği ve ağ eşik bekçiliği teorileri hakkındaki literatürü göz-
den geçirerek, Taksim Meydanı’ndaki saldırı sırasında #Taksim hashtag ’inde 
etkili olan kilit unsurların kimler olduğunu araştırmaktadır. Bu makale, #Tak-
sim kapsamındaki 285.081 tweet için nicel ve nitel içerik analizi uygulayarak, 
hashtag kapsamındaki bilgi akışı içinde kilit kullanıcıların nasıl öne çıktığını 
incelemektedir. Bulgular, Twitter ’ın iletişimsel uygulamalarının (retweet, be-
ğeni, yanıtlama ve tweet alıntılama) öncelikle politikacılar ve profesyonel ga-
zeteciler gibi elit aktörlerin saldırının ardından kilit eşik bekçileri olmasına izin 
verdiğini göstermiştir. Çalışma elitlerin önemli rolünü gösterdiğinden, Twitter 
hashtag ’lerin kriz olaylarındaki demokratikleştirici etkilerinin yeniden gözden 
geçirilmesi gerektiğini öne sürmektedir. Bulgular, #Taksim üzerinden gerçek-
leşen bilgi akışında önemli rol oynayan kullanıcıların, Türkiye’deki mülteci so-
runu ve internet özgürlüğü gibi sorunlu konuları ele alarak öne çıktıklarını doğ-
rulamaktadır. Ayrıca kullanıcılar, #Taksim içerisinde etkili görsellerle birlikte 
yaptıkları paylaşımlarla ön plana çıkmayı başarmışlardır. 
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Introduction 

On the afternoon of 13 November 2022, people were enjoying a sunny Sunday 
in the popular dining and shopping destination of Taksim Avenue in Istanbul, 
Türkiye. There was the usual crowd, including locals and tourists shopping and 
eating at the cafes and restaurants. At around 16:20, a blast left many people 
dazed, while others were thrown to the ground (Gauthier-Villars et al., 2022). 
Former Istanbul Governor Ali Yerlikaya made the first statement about the 
incident on his Twitter account: 

Today, at around 16:20, an explosion occurred on Taksim Istiklal Street in our Be-
yoğlu district. Our police, health, fire, and AFAD teams were dispatched to the 
scene. There are casualties and injuries. The developments will be shared with the 
public.

Following the explosion, the Turkish Red Crescent’s Twitter account 
shared a tweet saying that “Blood was sent to nearby hospitals after the ex-
plosion in Istanbul. There is no urgent need for blood at the moment”. Later, 
it was explained that six people were killed, and 81 people were wounded in 
the explosion (Gauthier-Villars et al., 2022). Turkish President Recep Tayyip Er-
doğan also stated that the perpetrators of the explosion would be punished. 
Speaking at a press conference in Istanbul, Erdoğan condemned the incident, 
describing it as a “vile attack” and stating that there was a “smell of terror” in 
the air (BBC, 2022). Turkish authorities said that the terrorist attack on Taksim 
Square was organized by the YPG/PKK terrorist group in Syria (Bayar, 2022). 
According to footage from surveillance cameras, the attack was carried out by 
Ahlam Albashir, a Syrian national, who was later arrested (Spicer et al., 2022). 

Following the incident, users began to circulate hashtags such as #Taksim, 
#bomba (#bomb), #patlama (#explosion), and #istiklalcaddesi (#istiklalave-
nue) on Twitter. Turkish citizens not only expressed their anger toward the 
terrorist attack and the perpetrators but also expressed their sorrow for the 
victims and their families. After an explosion occurred on Istanbul’s İstiklal 
Avenue, Türkiye’s Information and Communications Technologies Authority 
(BTK) acknowledged that they implemented bandwidth limitations, partic-
ularly on social media platforms (Netblocks, 2022). As a result of these lim-
itations, some individuals experienced difficulties accessing the internet. In-
terestingly, despite the restrictions, access to Twitter remained unaffected 
because people were able to access social media platforms using VPN and 
similar apps (Netblocks, 2022). There are several examples of Twitter being 
used as a means of expressing anger and sorrow in the wake of a terrorist 
attack. For instance, Twitter users created compassionate hashtags such as 
#JeSuisCharlie to show their support for the victims of an Islamist terrorist at-
tack in Paris (Giglietto & Lee, 2017). Turkish citizens have also used Twitter as a 
news medium to report information about events as they occurred. They were 
able to access and post real-time information related to the terrorist attack on 
Taksim Square through hashtags. Users posted tweets to share their eyewit-
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ness perspectives on the incident through hashtags and included images and 
videos showing Taksim Square.

By applying quantitative and qualitative analysis, this article explores the 
Twitter users who contributed to #Taksim and the gatekeepers who were the 
most influential actors under the hashtag. This article addresses this question 
by offering the first in-depth analysis of the gatekeeping dynamics of #Tak-
sim. The article explores how influential actors became more prominent in 
the information flow through the hashtag by reviewing literature on hashtags 
and crisis events, as well as gatekeeping and networked gatekeeping theory. 
It presents the results of a qualitative and quantitative content analysis of 
285,081 #Taksim tweets shared as the attack unfolded on 13 November 2022.

This article contributes to the emerging literature on crisis hashtags by 
presenting the results of the first study on the #Taksim hashtag on Twitter 
after the terrorist attack. Specifically, two research questions emerged during 
the review of literature on hashtags and crisis events, as well as gatekeeping 
theory:

RQ1: Who contributed the most to #Taksim and became key users?  

RQ2: How did key users become more prominent in the information flow 
through #Taksim?  

Literature Review

Hashtags and crisis events

Social media platforms, such as Twitter and Facebook, play a significant 
role in understanding the interpretation of crisis events and the formation of 
responses after a crisis (Steensen, 2018). In this respect, social media provides 
tools to make sense of emergency events (Heverin & Zach, 2012). The use of 
Twitter has rapidly increased, evolving from coordinating political discussions 
to becoming a communicative space for crisis communication (Rogers, 2013). 
Since 2006, Twitter has become a widely used platform for communication 
purposes on the Internet (Bruns & Stieglitz, 2012). Presently, the platform has 
approximately 486 million users, making it the 14th most popular social media 
platform in the world (Kemp, 2022). Unlike other social networking sites, posts 
on Twitter are public by default and can be found by users searching the site or 
following their Twitter feed. Each user can, therefore, create public messages 
to initiate conversations, participate in discussions, and follow the debates of 
others (Bruns & Stieglitz, 2012). There are various methods for communicative 
practices on Twitter, such as replying to a conversation, retweeting original 
messages, and mentioning other users (Lee et al., 2020). The platform has 
also been used to report breaking news and share information on crisis events 
(Murthy, 2018), which has garnered academic and journalistic attention. More 
specifically, hashtags have led to Twitter being called a ‘killer app’ for its role 
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in the communication of publics around specific issues and events globally 
(Bruns & Burgess, 2015).

The hashtag involves manually entering a keyword with the symbol ‘#’ to 
indicate an issue, association, or event on Twitter (Murthy, 2018). The hashtag 
was proposed by Chris Messina (technologist) in mid-2007. He described the 
idea as a messy proposition to improve “contextualization, content filtering, 
and exploratory serendipity within Twitter” (Messina, 2007). Users can search, 
like, and mention tweets through a common hashtag. Additionally, users can 
communicate in an ad hoc public square where they gather to discuss events 
and breaking news (Bruns & Burgess, 2011). The use of hashtags is, therefore, 
a form of communication that helps people connect with others during crisis 
events. Moreover, users can access information or join a conversation around 
a specific topic or event by searching hashtags without needing permission 
(Chaudhry, 2014).

Researchers have explored the use of hashtags during emergency situ-
ations, such as terrorist attacks (Burnap et al., 2014; Steensen, 2018; Tikka, 
2019; Reilly & Vicari, 2021) and natural disasters (Bruns & Burgess, 2014; 
Pourebrahim et al., 2019). For example, Burnap and colleagues (2014) exam-
ined Twitter communication during a terrorist attack in Woolwich in 2013. 
They highlighted that tweets posted with hashtags were more influential be-
cause of their discoverability. Tikka (2019) investigated crisis communication 
on Twitter related to the terrorist attack in Stockholm in 2017 and found that 
crisis responses from ordinary users were influential in shaping public experi-
ence during the attack. Studies have also focused on the communication dy-
namics of Twitter during natural disasters. Pourebrahim and colleagues (2019) 
examined the use of Twitter during Hurricane Sandy in the Caribbean in 2012. 
They found that the platform played a valuable role in providing the most im-
portant information related to the disaster. Authorities could use such data to 
identify storm damage and plan relief efforts. In summary, these informative 
hashtags have helped users access and share real-time information, enabling 
effective communication with others during crisis events.

Gatekeeping theory 

Gatekeeping theory was first proposed by Kurt Lewin during his work to 
persuade Iowa women to eat more beef (liver, kidney, and other secondary 
meat pieces) (Roberts, 2005). It became a venerable theory in communication 
studies between the late 1940s and early 1950s (DeIuliis, 2015). The first re-
searcher to apply this theory to mass communication was Lewin’s student, Da-
vid Manning White (1950), whose analysis of watchdog decisions by a newspa-
per editor named Mr. Gates examined the subjective factors that influenced 
watchdog decisions. Later, it was used in the model of gatekeeping and media 
gatekeepers, and in hundreds of subsequent media studies (Roberts, 2005). 
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For example, Gans (1979) applied the gatekeeping theory in examining the 
national news, including print and broadcast, following the Watergate scan-
dal. Gans studied how four major news organizations actually worked, how 
they selected information, reported news and stories, and what they omitted 
about the scandal (2004).

According to Shoemaker and Vos (2009), gatekeeping theory can be de-
fined as “the powerful process through which events are covered by the mass 
media, explaining how and why certain information either passes through 
gates or is closed off from media attention” (p.1). O’Sullivan and colleagues 
(1994) described ‘gatekeepers’ as personnel who have the privilege of mak-
ing strategic decisions in news media organizations, such as editors. Although 
the degree of autonomy of gatekeepers varies, they control the flow of in-
formation in newspaper newsrooms. At different points, multiple gatekeep-
ers can open or close the news gate in the process (Schwalbe et al., 2015). 
The gatekeeping process is important because it determines the selection of 
information and the content and quality of messages to be disseminated in 
the mass media, such as news. The theory describes the powerful process by 
which events are covered by the mass media and explains how and why certain 
information is passed through gates or closed off from media attention. Thus, 
this process helps to understand how even seemingly insignificant watchdog 
decisions can play a role in shaping the viewer’s worldview and highlights the 
potential dangers in this process (Shoemaker & Vos, 2009).

There are five levels for the analysis of gatekeeping: individual, commu-
nicative routines, organizational, social institution, and social system (Shoe-
maker & Vos, 2009). Individual analysis focuses on the individual gatekeeper’s 
characteristics or their communicative products, such as emails, webpages, 
blog posts, updates, statuses, and podcasts. Communication routines analy-
sis focuses on a profession’s practices embodied in judgments, instincts, and 
news values. Organizational analysis plays a role in making some news media 
different from others. The forces influencing gatekeeping decisions in a small 
rural news organization will be different from those in large national opera-
tions. Social institution analysis concerns the forces acting on an organization, 
such as governments, advertisers, and activist groups. Finally, social system 
analysis focuses on how abstract forces, such as culture, ideology, politics, and 
economics, influence the gatekeeping process (Shoemaker & Vos, 2009). In-
creased audience interactivity on digital platforms has offered researchers a 
new level of analysis for the gatekeeping process in which users participate as 
secondary gatekeepers through the platform (Chin-Fook & Simmonds, 2011).

Networked gatekeeping theory 

The increasing use of digital platforms, such as social media sites, has led 
researchers to explore how the gatekeeping process works through online 
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platforms, as mentioned earlier (e.g.: Meraz & Papacharissi, 2016; Molina, 
2019; Dovbysh, 2021). Scholars have highlighted how users have become their 
own gatekeepers within the digital world, leading to a threat to the hegemony 
and power of media gatekeepers, such as editors and professional journalists 
(Bruns, 2011). It is observed that news sources outside the field of traditional 
journalism, without professional standards, are taking their place alongside 
journalism giants. However, professional journalists claim that their privileged 
position as gatekeepers is secure, as they are considered the most ideal per-
sons for gatekeeping. Nevertheless, they have acknowledged that the role of 
uneducated citizen journalists in making decisions about newsworthiness has 
increased markedly (Singer, 2006). Barzilai-Nahon (2009) stated that tradition-
al gatekeeping theory cannot fully adapt to changing communication tech-
nology and environments. Existing definitions of the theory are contradictory 
and insufficient to ground an adaptive theory; therefore, a new gatekeeping 
theory is needed. This is because the Internet has introduced new roles for 
the ‘gate’, ‘gated’, and ‘gatekeeper’ (Barzilai-Nahon, 2009).

Networked gatekeeping environments are used to describe environments 
that allow various actors to engage in horizontal conversations to advance and 
filter content. While the gatekeeping process exposes the news applications 
of elite gatekeepers, such as editors, gatekeeping in networked environments 
offers ordinary users (the non-elite) the ability to create news messages with 
measurable impact (Meraz & Papacharissi, 2013). A 2022 report by the Reu-
ters Institute for the Study of Journalism revealed that more than 4 out of 5 
adults now access their news from digital channels, whereas only 3 out of 5 
get their news via traditional sources of news such as television (Newman, 
2022). On social networks, users can engage in gatekeeping processes by pro-
viding feedback on a particular subject. Some users share and post news story 
links when they do not publish content themselves (DeIuliis, 2015). Through 
the use of social media platforms, non-elite actors can play an important role 
in shaping public debates (Pearce et al., 2019).

To understand how elite and non-elite actors negotiate within informa-
tion flow through digital platforms, scholars have focused on the networked 
gatekeeping process during crisis events. Scholars have ascribed a significant 
role for ordinary users as key gatekeepers during times of crisis, such as the 
Indian Ocean Tsunami (Meraz, 2011), and terrorist attacks (Jackson & Foucault 
Welles, 2016; Reilly & Vicari, 2021). Social media platforms, such as Facebook 
and Twitter, rely on algorithms to promote online content that may be of inter-
est to users (Zhou et al., 2019). Additionally, elite actors, such as professional 
journalists and politicians, maintain prominent roles as gatekeepers (Chad-
wick, 2017). These actors control information and news content that reaches 
the public, using privileged access for content (Thorson & Wells, 2015).
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Data and Methods

The hashtag #Taksim was the most popular on Twitter following the explosion, 
with users posting a great number of tweets under it. Therefore, the study 
focused on this hashtag to provide general information about the gatekeep-
ing dynamics during this time. To access a Twitter dataset created through 
#Taksim, the study used DiscoverText. This allows researchers to collect, ar-
chive, and sort texts collected via Facebook and Twitter Graph APIs (Shulman, 
2011). Additionally, DiscoverText users can create reusable custom machine 
classifiers or “sifters” to identify the content that is most (or least) relevant 
before utilizing additional classifiers to group content into topics, sentiment, 
and other categories (Shulman, 2011). To speed up a process that typically 
takes weeks or months when words are sorted in spreadsheets, DiscoverText 
integrates hybrid data science techniques, and users can get a high-level un-
derstanding of the data landscape via deduplication and intelligent clustering 
of near-duplicates (Shulman, 2011).

With Twitter data, these groupings are a roadmap to the digital footprint 
of viral tweet’s. A historical search for the query #Taksim between 13 and 16 
November 2022 generated a dataset of 285,081 tweets during the attack. 
The current study includes the analysis of 285,081 tweets posted under the 
hashtag #Taksim. These tweets were collected with the Twitter API via Discover 
Text and then analyzed via DiscoverText. This showed that a great number of 
tweets were posted to articulate opinions and emotions about the incident 
through the hashtag. Once the collection of the dataset was completed, it was 
coded using the DiscoverText program. Figure 1. demonstrates the composi-
tion and distribution of the tweets over time using the hashtag.

Figure 1. Time track for the tweets posted under #Taksim (source: DiscoverText)
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As seen in Figure 1 above, the number of tweets peaked in the aftermath 
of the terrorist attack. It then started to decline gradually, reaching its low-
est level three days after the incident. Drawing upon work on networked 
gatekeeping (Meraz & Papacharissi, 2013; Meraz & Papacharissi, 2016; Vicari, 
2017), the study examined gatekeeping dynamics and influential actors in 
#Taksim by tracking specific interactions on Twitter, such as retweets, likes, 
quote tweets, and replies (Mazza et al., 2022).

By applying quantitative and qualitative content analysis, the study iden-
tified the key gatekeepers who were the most influential actors using the 
hashtag. For example, the users who most frequently retweeted, liked, quote 
tweeted, and replied were identified as the key gatekeepers during the inci-
dent. Previous work has focused on prominent users across three communica-
tion markers of Twitter (retweets, @signs, and via) (e.g., Cha et al., 2010; Mer-
az & Papacharissi, 2013). Therefore, this study offers a more comprehensive 
analysis of influential users by investigating other conversation markers (e.g., 
replies, likes, and quote tweets). The top 50 tweeters across each conversa-
tional marker were also coded according to their affiliation. For this process, 
the coding scheme provided by Meraz and Papacharissi (2013) was used, and 
the top tweeters were categorized based on the criteria demonstrated in Ta-
ble 1 In addition, the study conducted an examination of key users’ accounts 
to understand how those users became more influential than others within 
#Taksim.

Table 1. Categories for influential users for #Taksim

Category Example

Mass media journalist @nedimsener2010

Politician @suleymansoylu 

Institutional actor @istanbul_EGM

Celebrity @NurettinSonme

Online digital producer @filmdenkare

Individual account @individual account_1 (pseudonym)

Activist  @TTAgrup

Social media influencer @theburaakk

Writer @abdullahagar2

No generalizations about the story of the attack on Taksim Square through 
#Taksim could be made, as several hashtags, such as #bomba (#bomb), #pat-
lama (#explosion), and #istiklalcaddesi (#istiklalavenue), were also used dur-
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ing the incident. Nevertheless, the study is the first to examine and provide 
information about how the conversational dynamics of #Taksim evolved in 
real-time following the incident. Ethical approval of the project was provid-
ed by the host institution prior to the process of data collection. The study 
identified public figures publicly, such as celebrities and politicians, while or-
dinary tweeters’ usernames and other personal information were not shared 
through the study to protect them from harm. For instance, the study uses 
pseudonyms and paraphrases their tweets to ensure that they cannot be iden-
tified (Webb et al., 2017).

Results

Sample characteristics of #Taksim

The dataset consisted mainly of retweets (68.49%), followed by original 
tweets (32.51%). It shows that most contributors to #Taksim preferred to 
share other users’ messages rather than creating original messages and shar-
ing their opinions about the incident. This is similar to previous research about 
the predominant use of the retweets function during terrorist attacks (e.g.: 
Petersen et al., 2018). Reilly and Vicari (2021) highlighted that the extensive 
use of the retweet function during the Paris terrorist attacks in 2015 showed 
that most of those who retweeted the content were not physically in Paris 
at the time. The corpus of this study also suggested that retweets sent using 
#Taksim made conversations about the attack accessible to users who were 
not there after the incident. Analysis of the most used words using #Taksim 
also demonstrated that most of the tweets in the dataset (122,188 tweets) 
were directly related to mentioning the attack, using the word ‘Taksim’ (see 
Figure 2).

Figure 2. Word cloud for #Taksim during the terrorist attack (source: DiscoverText)
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The tweets not only shared real-time information about the incident but 
also expressed the users’ emotions about it using #Taksim. Tweeters fre-
quently used the word ‘patlama (explosion)’ (83,944 tweets) in their expres-
sions. It was detected that place names such as İstiklal, Beyoğlu, and İstanbul, 
pertaining to the area of the explosion, were among the most used words 
in the tweets collected during the incident. Users called İstanbul a beautiful 
and vibrant city and expressed their sorrow about the event. Some users also 
expressed good wishes and emphasized the importance of people living in 
İstanbul getting through this process together. It was also found that users of-
ten expressed their sympathy for the victims and their families with the words 
‘Allah’tan (from God)’, ‘rahmet (mercy)’, and ‘geçmiş olsun (get well soon)’. 
Others expressed their anger towards the attack and its perpetrators with 
the words ‘lanet (damn)’, ‘terör (terror)’, and ‘saldırı (attack)’.

Elites were the most influential actors using #Taksim

A total of 285,081 tweets were sent by 135,653 users who shared once on 
the night of the attack. It suggests that there was a widespread distribution 
of user activity using #Taksim. It was found that the top 50 contributors to 
online content distributed via the hashtag accounted for 11% of the tweets, 
which makes up 1% of the dataset. Figure 3 shows the classification of the top 
50 users using #Taksim.

Figure 3. The classification of the top 50 users using #Taksim
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The results suggest that most of these tweets were shared by elite ac-
tors such as politicians, online digital producers, and mass media journalists. It 
shows that elite actors were the most influential users of #Taksim, especially 
immediately after the incident. For instance, @umitozdag (a politician) was 
among the top gatekeepers, and half an hour after the explosion, he tweeted: 
“I wish God’s mercy to our citizens who lost their lives as a result of the explo-
sion on IstiklalCadde in Taksim, and I wish a quick recovery to the injured…”.

Moreover, the analysis of influential actors showed how the accounts of 
online digital producers, politicians, and mass media journalists were highly 
engaged users among this group (Figure 3). Previous research has shown that 
non-elite actors have a significant role in gatekeeping dynamics on Twitter 
(e.g., Meraz & Papacharissi, 2013; Vicari, 2017). However, the findings of this 
study indicated that #Taksim was predominantly supported by elite users who 
played a significant role in the information flow following the terrorist attack.

#Taksim gatekeeping dynamics

Figure 4. #Taksim gatekeeping dynamics by markers

• The retweet marker: The study examined the most influential users 
across each conversational marker (retweets, likes, replies, and quote tweets) 
using #Taksim and found that the four communication practices enabled dif-
ferent actors to become prominent, producing different gatekeeping dynam-
ics (see Figure 4).

It was found that politicians (e.g., @suleymansoylu), online digital produc-
ers (e.g., @yirmiucderece), and institutional actors (@Besiktas) dominated the 
gatekeeping dynamics by posting the most retweeted tweets. The messages 
sent by politicians such as @suleymansoylu (6.8 million followers), @vekilince 
(6.9 million), and @umitozdag (2.5 million) were among the top five most fre-
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quently retweeted tweets. These accounts were managed by Türkiye’s lead-
ing politicians. For instance, @suleymansoylu belongs to former Interior Min-
ister Süleyman Soylu, who actively uses Twitter. During his term as Interior 
Minister, official announcements and messages were sent to inform the public 
through Twitter. His tweets about accusations against the American state and 
messages about terrorists in Türkiye received a high rate of interaction. One 
of his tweets was the most retweeted tweet in the dataset (9,437 retweets), 
where he mentioned: “We also caught the person who organized the terrorist 
attack. If we hadn’t caught them, they would have fled to Greece today. We do 
not accept the American Embassy’s condolences, we reject it #Taksim”.

As seen in the tweet, Soylu displayed a similar attitude, accusing the Unit-
ed States and underlining that they did not accept the condolences of the 
American Embassy. Moreover, the accounts of @umitozdag and @vekilince 
belong to the leaders of the Zafer Partisi (Victory Party) and Memleket Partisi 
(Homeland Party) in Türkiye. @vekilince also has a great number of followers 
(6.9 million). İnce often uses Twitter for announcements and notifications, and 
most of his tweets are about his election promises. Messages posted from 
@vekilince’s account about education, youth issues, freedom, and democra-
cy received high interaction from other users. Following the Taksim case, he 
tweeted criticizing the limitation on freedom of news about the explosion, 
mentioning, “The mentality, which imposes a broadcast ban on the news of 
the explosion and slows down the internet, causes harm instead of ensuring 
the safety of people’s lives #Taksim”. This tweet was retweeted by a large 
number of users, allowing it to spread rapidly on Twitter (2,236 retweets). 
It was also observed that @umitozdag’s account increased the number of 
followers by keeping the refugee problem on the agenda. Frequent tweets 
criticizing the policies towards refugees in Türkiye were posted from  
@umitozdag’s account. For instance, Özdağ posted a tweet to criticize the 
policy of providing Turkish citizenship to refugees who buy a house in Türkiye. 
He also sent messages to highlight that if his party comes to power, all asylum 
seekers in Türkiye will be sent back. The tweet in which he mentioned the 
explosion in Taksim also pointed to the houses given to Syrian refugees. This 
tweet gained great attention from others and was quickly retweeted (5,741 
retweets). In sum, politicians sent messages to inform the public or express 
their feelings about the event. They also referred to topics that they had un-
derlined at other times, such as the refugee problem, and received high inter-
action from other users.

• The reply marker: The content produced by mass media journal-
ists (e.g., @mehmetgecgell), politicians (e.g., @vekilince), and celebrities  
(@CengizCoskuun) were frequently replied to by other users, as seen in Figure 
4. Mass media journalists and politicians quickly created and posted tweets 
to report real-time information related to the terrorist attack on Taksim 
Square using the hashtag. It was observed that mass media journalists such as  
@mehmetgecgell and @nedimsener2010 posted tweets expressing their 
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feelings in relation to the explosion. Although Şener posted a tweet contain-
ing information about an update on the explosion, Geçgel only expressed his 
feelings about the event. On the other hand, they both shared a picture of 
the baby carriage of a child who died during the explosion. Geçgel shared the 
picture, referring to those who planned the explosion with the words ‘baby 
killers and bloodless’. By referring to their emotions, @mehmetgecgell and  
@nedimsener2010 might have influenced others’ feelings, leading them to 
take part in the conversation about the explosion.

For example, politicians such as @suleymansoylu played an influential role 
by tweeting a status update on those responsible for the attack. This tweet 
gained wider attention from users who quickly replied to it (2,400 replies) un-
der #Taksim. It was also found that individuals were not prominent within the 
reply marker, suggesting that the reply function enhanced the elites’ (namely 
mass media journalists, politicians, and celebrities) ability to become gate-
keepers in the networked environment. Therefore, they might have used this 
environment to engage in horizontal conversations for advancing and filtering 
content related to the attack, as highlighted by Meraz and Papacharissi (2013).

• The quote tweet marker: In the practice of quote tweeting, different 
users came to the fore in the networked environment through #Taksim com-
pared to the reply function. The findings showed that although elites such as 
politicians, mass media journalists, and online digital producers were among 
the top gatekeepers, non-elites such as individual accounts also appeared 
as key gatekeepers within networked environments. This suggests that the 
use of this marker opened opportunities for non-elites by allowing them to 
become influential users. It was observed that social media content creators 
such as @BreakingNLive_, which was dedicated to breaking news content, 
played a key gatekeeping role as its tweet about the latest development of 
the attack was shared frequently by other users with their comments using 
#Taksim. It was found that the accounts of social media content creators such 
as @filmdenkare and @BreakingNLive actively share or produce content us-
ing Twitter that motivates site visits.

• The like marker: The Twitter like feature allowed different elite actors 
to become key gatekeepers during the incident. Tweets by politicians (e.g., 
@zyapicioglu), online digital producers (e.g., @HaberdenHabere¬_), and in-
stitutional actors (e.g., @istanbul_EGM) were frequently liked by other us-
ers (Figure 4). This shows that elite actors produced online content that was 
often supported by other users with this feature. For instance, the tweet by 
the Official Twitter Account of Istanbul Provincial Police Department (@istan-
bul_EGM) stated that “The terrorist who carried out the Terrorist Bomb Attack 
on Istiklal Street was Caught. The studies initiated regarding the incident con-
tinue…” The tweet gained wider attention as a large number of users (14,000) 
liked it. This suggests that tweeters engaged in an emerging development 
with the use of Twitter’s socio-technical infrastructure and more specifically 
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communication practices. Non-elites, such as individual accounts, were also 
identified as influential actors within the like marker. Specifically, the tweet 
posted by @individual account_2 was liked by 41,800 users, thus non-elites 
also appeared in the dataset as key gatekeepers.

Conclusion and Discussion

Drawing upon previous research on networked gatekeeping practices, this 
study examined the gatekeepers who were the most influential actors under 
#Taksim. Studies on gatekeeping dynamics have explored user engagement 
in different conversational practices such as retweet, @sign, and via during 
a crisis event (e.g., Meraz & Papacharissi, 2013; Vicari et al., 2020). The study 
explored Twitter users across the communicative practices of retweet, reply, 
like, and quote tweet using #Taksim, offering a more comprehensive analysis 
of key gatekeepers within the networked environment during crisis events. 
Moreover, previous research has demonstrated the significant role of Twitter 
in allowing non-elites to be more influential during crisis events, such as ter-
rorist attacks (Meraz & Papacharissi, 2013; Jackson & Foucault Welles, 2016). 
However, the findings showed that Twitter usage primarily enhanced elite ac-
tors such as politicians and mass media journalists to be the key gatekeepers 
of #Taksim, especially immediately after the incident.

The findings on gatekeeping practices, therefore, dampen optimistic ideas 
on the enabling potential of Twitter infrastructure, as they indicate the pri-
mary role of politicians, mass media journalists, online digital producers, and 
institutional actors within #Taksim following the incident. It also appeared 
that politicians were the most influential actors as they generated spread-
able content in all communicative practices. Although elite actors were at 
the center of communication practices, non-elites such as individual accounts 
also appeared as key gatekeepers within networked environments. In par-
ticular, they were identified as influential within the quote tweet and the 
like marker. This finding is consistent with Reilly and Vicari’s (2021) findings, 
who examined the broadcasting and networked gatekeeping dynamics for  
#PorteOuverte during the Paris terrorist attack in 2015. They found that 
non-elite actors played a significant role in the networked gatekeeping dy-
namics, as they identified citizens as top broadcasters within #PorteOuverte. 
It was observed that non-elite individuals appeared as influential within the 
networked environment along with elite actors such as politicians and mass 
media journalists when only elite actors lost interest in the debates. Similarly, 
Vicari, Iannelli, and Zurovac (2020) found that ordinary users engaged in dis-
cussions as gatekeepers within the platform of Twitter when media outlets 
did not actively participate in those discussions.

Additionally, the analysis of influential accounts, namely politicians, 
showed that they became prominent within #Taksim by addressing debat-
able topics such as the refugee problem and freedom of the press. More-
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over, tweets posted by mass journalists were identified as influential within 
#Taksim. It was found that tweets about the explosion contained emotionally 
arousing content. Therefore, those tweets with visuals received more atten-
tion and were disseminated by others through #Taksim. It suggests that the 
users who played an important role in the flow of information through #Tak-
sim became more prominent by addressing problematic issues in Türkiye and 
sharing effective visuals.
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